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 “’Tis better to give than to receive.”  This phrase was heard frequently in my household when 
I was growing up. Usually my mom would say it when we would ask for something and she either 
couldn’t buy it for us right then or didn’t want to buy it for us. This was especially the case at Christ-
mas when we would ask for everything on TV and on the store shelves. Growing up, Christmas was 
more about the gift and how we felt when someone opened it up than what we got in return. Many 
of the gifts we gave were homemade and it always made me smile when someone I loved opened one 
of the gifts I made and they liked it. That joy I felt as a child has continued with me as an adult. I love 
Christmas and birthdays, because I love seeing the surprise and happiness something from me can 
bring to someone else. 

 When I was a teen and young adult, I began to realize that giving didn’t have to be monetary or 
tangible. It didn’t have to be a thing. Time was often a better gift than money or something I bought 
at a store. I realized that no matter what was happening in my life at the time, someone else was al-
ways having a harder time. It became important to me to do what little I could to make a difference. 
It went along with a saying my dad used to say, “Don’t complain about something. Do something 
about it.” So, as a teen I volunteered. If I saw a need that I could help with or if I saw a problem that 
I thought I could help fix, I volunteered. I was a tutor at an elementary school. I worked with SADD 
to try to prevent teenage drunk driving. I knew I couldn’t give much in terms of money so I gave my 
time instead.

 As an adult, volunteering has become a part of my life. It’s just something I do without really 
thinking about. I volunteer at my church and I volunteer at ICEL and NACM. What I have found is 
that 1) it doesn’t take much time or effort to volunteer; 2) the benefits far outweigh the costs; and 
3) it is an easy way to make a real difference in this world. To volunteer anywhere, all you need to 
have is a little time and dedication. It doesn’t take much. You can volunteer on an ICEL or NACM 
committee with as little time as one lunch for the year. Seriously, that’s all it takes. Some committees 
meet slightly more often, but some meet just one time and over lunch. As for the rewards, you walk 
away with a feeling that you made an impact or a difference. Your small contribution of time can im-
pact an entire organization. Take the ICEL Programing Committee for example–one lunch meeting a 
year and you help determine the speakers for the entire year. The Programs Committee impacts not 
just who our speakers will be, but it also impacts membership and the stability of ICEL as a whole. 
The same goes for the Membership Committee. They meet to come up with clever ideas to gener-
ate more interest in ICEL. Volunteering is fun. You get to come together with other members and 
discuss a specific issue. Having volunteered on many committees, I can testify that the meetings are 
lots of fun. We laugh a lot! And, when you see the fruits of your labor in action, you have a sense of 
pride. 

 I would like to invite all of you to try volunteering. If there is something you don’t like and want 
to see changed, volunteer for that committee. If you have some good ideas but don’t know how to 
voice them or who to tell, volunteer. If you feel passionate about helping others, volunteer. There are 
countless opportunities and organizations that need volunteers. Try it, you just might like it!
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Invite A Friend coupon
JANUARY 14TH ICEL "CREDIT PANEL DISCUSSION" Luncheon
Starring Patty Fullmer, CBA; Connie Steed, CCE; Nina Flurer, CCE; and Mel Huppi

Help put education in someone's future. Bring a non-ICEL member friend to the January 14th 
meeting and BOTH OF YOUR LUNCHES WILL BE FREE. Reservations are required.

Guest Name ___________________________ Company Name ________________________
Guest of ____________________ Member # _____  Company Name ____________________

       Bring Coupon/Limit 1 Per Member/Reservations to Georgette 801-433-6116 or GBevan@nacmint.com

Clip Coupon and bring with you and your non-ICEL member friend/FREE LUNCH FOR 2

ICEL TESTIMONIAL from Amanda J. Doyle, CBA, District Credit Office, Dahl Plumbing, Decker Plumbing Supply, 
Inland Pipe & Supply, Keenan Supply, and Kellys Pipe, Divisions of Hajoca Corporation...

"There is no downside to more knowledge. I have been an ICEL member for many months now and I am better at my job 
because of it.  ICEL is the perfect place to network and learn from other people in the credit industry.  The luncheons are 
short and you always walk away with another tool for the tool shed of your mind.  I highly recommend the group to anyone 
who wants the ability to make better decisions on opening accounts, setting credit limits or analyzing financials.  Not to 
mention, getting your DSO down while keeping the customer happy.  Yes, it is feasible! Happy learning."

ICEL LUNCHEON INVITATION
JANUARY 14, 2010

RED LION HOTEL, 11:45 A.M.

ICEL (Intermountain Credit Education League)  
Thursday, December 10th Luncheon, 11:45-1:15 p.m.
Christmas Program:  Deci-Belles 
Red Lion Hotel, 161 West 600 South, SLC, UT
Cost: $16, Contact Georgette Bevan, CCE, 801-433-6116 or GBevan@nacmint.com

The Deci-Belles is a local volunteer group of ladies who love to SING!!! They have been together for about 7 
years. They started as a small group of 8 ladies and now have grown into about 30 singing gals. Marlene Stanley 
is the director. She is responsible for putting together the singing programs. The ladies learn two completely 
different programs a year. This year’s Christmas program should delight everyone. They perform annually at 
Temple Square and the Joseph Smith Memorial Building. The Deci-Belles have delighted many Retirement 
homes and company parties. Please come and join us at the Annual ICEL Christmas luncheon for an hour’s 
worth of entertainment.



November ICEL Luncheon Re-cap
"How To Best Present Yourself" 

by Carolyn Thompson, Meadow Gold Dairies

 Ellen Reddick, a leading authority on business etiquette and protocol, spoke at our November meeting. 
She started by letting us know that it takes approximately 11 seconds to make a good first impression–it 
starts the moment we walk in the door. SO, dress professionally and don’t forget the shoes–unpolished and 
unkempt shoes will tarnish your first impression. 
 She showed us how to properly shake hands. She taught us how to respect and correctly pass and receive 
business cards. Always show respect for the card you are receiving. Never put elastic bands around the cards 
or write on the card in front of the person who gave you the card. 
 She talked about business dinners and how to let the host suggest the price range by recommending an 
entree suggestion.  He or she should also mention extras in the same manner.  Never drink alcoholic bever-
ages unless the host is drinking or invites you to order a drink.
 Ellen showed us an easy method to determine which bread plate and drink glass are yours when at a 
banquet table. (Take your thumb and index finger on both hands make a circle on each hand with the rest of the 
fingers straight up left makes a "b" for bread and right makes a "d" for drink.) 
 The rest of the meeting was used with questions and answers with some very beneficial information 
given to all who attended. We will all be watching our manners next meeting.

ICEL (Intermountain Credit Education League)  
Thursday, December 10th Luncheon, 11:45-1:15 p.m.
Christmas Program:  Deci-Belles 
Red Lion Hotel, 161 West 600 South, SLC, UT
Cost: $16, Contact Georgette Bevan, CCE, 801-433-6116 or GBevan@nacmint.com

The Station
by Robert J. Hastings

 Tucked away in our subconscious minds is an idyllic vision in which 
we see ouselves on a long journey that spans an entire continent. We're 
traveling by train, and from the windows we drink in the passing scenes 
of cars on nearby highways, of children waving at crossings, of cattle 
grazing in distant pastures, of smoke pouring from power plants, or rows of cotton and corn and wheat, 
of flatlands and valleys, of city skylines sand village halls.
 But, uppermost in our minds is our final destination–for at a certain hour and on a given day, our 
train will finally pull into the station with bells ringing, flags waving and bands playing. And, once that 
day comes, so many wonderful dreams will come true. So restlessly we pace the aisles and count the 
miles, peering ahead, waiting for the station.
 "Yes, when we reach the station that will be it!" we promise ourselves. "When we're 18...win that 
promotion...put the last child through college...buy that Mercedes-Benz...pay off the mortgage...have a 
nest egg for retirement."
 From that day on, we will all live happily ever after.
 Sooner or later, however, we must realize there is no station in this life, no one earthly place to ar-
rive at once and for all. The journey is the joy. The station is an illusion–it constantly outdistances 
us. Yesterday's a memory; tomorrow's a dream. Yesterday belongs to history; tomorrow belongs to God. 
Yesterday's a fading sunset; tomorrow's a faint sunrise. Only today is there light enough to love and live.
 So, gently close the door on yesterday and throw the key away. It isn't the burdens of today that drive 
men mad, but rather the regret over yesterday and the fear of tomorrow.
 "Relish the moment" is a good motto, especially when coupled with Psalm 118:24: "This is the 
day which the Lord has made; we will rejoice and be glad in it."
 So stop pacing the aisles and counting the miles. Instead, swim more rivers, climb more mountains, 
kiss more babies, count more stars. Laugh more and cry less. Go barefoot more often. Eat more ice 
cream. Ride more merry-go-rounds. Watch more sunsets. Life must be lived as we go along.
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 Am I the only one that procrastinates?  I look back at my formal education and I shake my head at how I left assignments 
to the last minute before they were completed.  I was the king of cramming.
         I was a very busy person.  At one point in time I worked three part-time jobs while carrying a full load at school.  I also 
maintained a very active social life.  True, my social life could have been curtailed a bit but, hey, I was in my twenties and there 
was a lot of living to do!  In the end, I pulled it off.  My grades could have been better but they certainly could have been far 
worse.
 I wish I could tell you that I learned some life-changing lessons from my experience with procrastination in college, but 
even as I pursued my certifications through NACM, I shake my head in disbelief at how I left so much of my preparation/study 
time to the last minute.  
 Procrastination has been a companion of mine through much of my life.  “Why do something now when it can be done 
later, just moments before it is necessary?”  I rationalize my inefficiencies by saying that I function best when I have a looming 
deadline.  Besides, delayed implementation has served me well.  
 But, has it really?!?
 I marvel at my youngest daughter.  She is currently a junior in high school and an outstanding student.  She has very 
lofty goals which she is working diligently to achieve. She is known for completing homework assignments days in advance.  
She does not understand why fellow classmates boast of being up so late the night before a deadline to complete assignments 
or to study for tests.  In her mind this does nothing but demonstrate poor time management skills.  My daughter is very much 
her father’s opposite.
 In a recent ICEL board meeting, Carolyn Thompson shared a favorite saying of one her co-workers, “Do what you 
should do, when you should do it, whether you like it or not.”  
 Believe it or not, given my above referenced confession, I do try to abide by this saying even though my own thoughts 
have not been quite as well stated and some days are more successful than others.
 As credit managers, we are besieged on a daily basis with tasks that must be completed.  If you are like me it is very 
easy to set something aside in order to focus on other items that may not be quite as demanding or that will not take as much 
time.  I have recognized my own propensity to do this.  It is so much easier to take the path of least resistance than to truly 
take charge and tell yourself, “I’m going to do it and I’m going to do it now no matter what it takes!”
 The times when I adopt such an approach to work and to life are the times where I find amazing internal peace and 
clarity.  There is a great sense of accomplishment as I enjoy the benefits that come from being truly in charge. I do not respond 
as a pinball to the bumpers of life.  I have vision and direction.   
 Finding peace and clarity is a daily challenge–a struggle each of us should acknowledge on a daily basis.  Without ac-
knowledging this challenge, we give in to a passive approach to living rather than realizing the potential that lies within each 
and every one of us.
 Look at how you approach your day.  If you find that you are reacting more than acting to the challenges of work and 
life, resolve to take charge. If you don’t, somebody or something else will!

The Challenge of Taking Charge of Yourself
by Shane B. Inglesby, CCE, Geneva Rock Products


